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Equipment must be in normal working condition before submission for calibration.
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If needed, operation manual must be provided for equipment to be calibrated.
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+ For site calibration, representative or end user of the equipment should be present during the calibration.
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New customer shall provide an adequate map or sketch of their location to ensure arrival of MLS staff to

=t customer premises.
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Equipment that is calibrated inside the DCL-MLS premises, should be claimed within three (3) months,

otherwise it will be discarded. The unclaimed equipment shall be disposed of by DCL as per rules of Dubai

# Municipality.
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In case the equipment subject for calibration breaks down on or before the scheduled date, cancellation of

#+ request will be applied.
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Dubai Municipality is not liable to adjust or repair any equipment subject for calibration.
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In case the equipment breaks down at the time of calibration, the calibration technician/engineer will

# immediately stop the calibration and cancel the request.
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Any cancellation of request shall be acknowledged by customer representative.
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Dubai Municipality is not liable for any damage caused by or resulting from improper or negligent use.
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Customer must provide a valid reason for cancelling a request, otherwise the cancellation will not be

&=

processed through the system.
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EHCanceIIation by DCL is automatically processed if the equipment is not delivered one day prior to

scheduled date of calibration or not ready during the scheduled site calibration.
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& Customer has the right to cancel a request as long as the status of a request is “Submitted”.
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Auto cancelation of calibration request that is not paid within 60 days from the date of acceptance by the

ZoIC.
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For customer who does not have credit facility with us, payment must be settled (payment via E-Dirham,

electronic payment — prepaid card or bank transfer, smart channels of the e-dirham through DM website,

&

or cash payment through Al Ansari Exchange) before startin

g the calibration.
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The customer is responsible for all the data entered in the

% the information entered by him.

web application. Customer charge is based on
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The customer shall re-submit the correct equipment /instrument within 7 days in case of the customer

#+ brought the wrong equipment / instrument to the Sample Management for calibration.

Sligall 8511 J] bl Bylzall jle> olasl Ji> &

Jac abl 7 Jsls gl sleadl slias! Jolziall e

DCL of Dubai Municipality will not consider nor accept any damaged claim or request to amend the issued

@ calibration certificate from customers after 5 working days from the date of receival of calibrated

instrument.
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Statement of conformity to a specification or standard for calibration can be provided only for Dimension,

Mass (Precision Weights), Temperature and Force Calibration field upon customer’s request.
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Calibration charges are excluding any fitting/fixture that is required to perform the calibration and it is

the responsibility of the customer to provide it in case it's needed.
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Requests submitted before 12:00 noon (during working days) will be approved on the same day, while
requests submitted after 12:00 noon will be approved on the following working day. Timings are given for

& guidance only and not legally binding.
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Service time will be 4 working days from the starting date of calibration.
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