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Dubai Municipality

Terms and Conditions for Food Testing Service in Dubai Central Laboratory Department - Chemical & Microbiological Analysis Laboratoeies Sections

Dear Customer,

These terms and conditions apply when you submit a request for Food testing service at Dubai Central Laboratory
Department.

1.The sample submitted to test must be in a good physical condition, in sealing bottles and in quantities that compliance
with the:

(a) Price List of Food & Environment Products.

(b) General Guidelines- Required Quantities of Food & Environment Samples.

2. Dubai Central Laboratory Department reserves the right at its discretion to decline or accept the items submitted for
testing.

If the request is rejected, the customer shall be informed about the reason behind rejection by customer happiness center
employee verbally or through the electronic system.

3. The test(s) will not start until the required payment is complete, as the customer must pay the testing fees within 10
days from the date of request submission, and within 3 days for fresh vegetables and fruits samples, or else the request
will be automatically canceled.

4, Service duration is available in the Price List, noting that in case of selecting more than one test for the same request
(sample), the time period required to generate the Test Report depends on the longest time period to implement any of
the required tests.

5. In case the customer wishes to register food supplement samples for the purpose of local trade, he/she must register
the sample(s) in MOMTAJI application in Health and Safety Department in Dubai Municipality before applying for the
test service in Dubai Central Laboratory Department, and this is mandatory for local factories and importers.

6. When the test request is canceled by Dubai Central Laboratory Department after approval, the customer will be
notified about the reasons of cancellation.

7. If the customer submits cancellation request after the acceptance of test request and receiving the sample, he/she has
the right to refund the service fees only if the test has not started yet in the lab.

8. Customer shall request for refund through Dubai Municipality website.

9. Customer has the right to witness the sample testing in the laboratory, only after the approval from the concerned in
the lab.

However, the customer has to request for witness while submitting the sample for testing.

10. Customer must report any risks related to the samples submitted for testing.

The customer will be responsible for any injury or illness resulting from handling samples that are not clearly labeled as a
hazardous substance.

11. Customer has the right to retrieve the following samples only if they are compatible with the regulations / standards:
(a) Bulk samples with weights ranging from 10 kg or more.

(b) Expensive samples.
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Terms and Conditions for Food Testing Service in Dubai Central Laboratory Department - Chemical & Microbiological Analysis Laboratoeies Sections

12. No food contact material/packaging samples are returned, as they may contain traces of the chemicals used in the
laboratory tests, such as acetic acid and ethanol in different percentages.

13. The sample(s) are kept for a period of 7 working days after issuance of the report and sent it to customer registered
email. The laboratory is not responsible for retrieving samples after this period.

14. If the customer has any comments in the test report, the same shall be brought to our notice within 7 days from the
test report issue date.

15. The findings presented in the test report are relevant to the tested sample(s) only.

16. It is prohibited to change or delete any information in the Test Report. If you are suspicious about the report or its

contents, please contact us on this e-mail labs@dm.gov.ae with referring to the test report number.

17. Dubai Municipality will prosecute anyone who attempts to forge technical reports issued by Dubai Central Laboratory
Department.

18. Statements of conformity in the test report is made according to the specification of a measurand and measurement
item to be tested, specification limits, the requirements of the applicable standard, the expanded measurement
uncertainty at confidence level of 95%, and the experimental / analytical results.

19. Customer will be notified when Dubai Central Laboratory subcontracts with an external laboratory to complete all or

part of the test service based on the request number.

20. In case of any dispute, it will be directed to the Legal Affairs Department in Dubai Municipality.

21. By submitting a test request, you agree to these terms and conditions.
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